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COMPLAINT FORM 

 
 
For more information about the complaints procedure, please consult the 
Frequently Asked Questions on www.coc.eu, and the “Rules and Procedures” 
governing the .eu Code of Conduct (More in particular we refer to chapter D of 
the “Rules and Procedures”) 
 
Please complete this form and send it back to the Code of Conduct Secretariat 
(conduct@eurid.eu), or by means of fax to +32/2/401.27.51 
The fields marked with an * are compulsory. 
 

 
DETAILS OF THE COMPLAINANT 

 
Name*  

Surname*  

Company name  

Street + number*  

Postal code*  

City*  

Country*  

Telephone*  

e-mail address*  

 
DATA OF THE REGISTRAR THAT COMMITTED THE ALLEDGED VIOLATIONS 

 
Company name*  

Postal address*  

Other relevant 

contact details 
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.EU DOMAIN NAMES THAT CONSTITUTE THE OBJECT OF THE COMPLAINT 
 

If there is not enough space to write down all domain names, please include a list in attachment 

 
 
 
 
 
 
 
 
 
 
 
 

 
INDICATIONS OF THE SPECIFIC STIPULATIONS OF THE CODE OF CONDUCT, THAT HAVE 

ALLEDGEDLY BEEN VIOLATED 
 

Put a cross in the appropriate box.   
The Code of Conduct Charter can be downloaded at www.coc.eu 

 
§1 §2 §3 §4 §5 §6 §7  

Section 2 : 
Registration 
Policy Principles 
 

       

§1 §2 §3 §4 §5 §6  
Section 3 : 
service policy 
principles 
 

      

 
Section 4 : 
Quality aspects 
 

 

§1 §2 §3  
Section 5 : 
Privacy Policy 
principles 
 

   

§1 §2 §3 §4 §5  
Section 6 : 
cooperation 
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Please include as an attachment all relevant documents and information that can 
provide proof of the alleged violations.  Number all attached documents.  Please 
explain the reasoning behind your complaint, and provide as much details as 
possible. 

 

 


